American Journal of Engineeringesearch (AJER) 2014

American Journal of Engineering Research (AJER)
e-ISSN : 23200847 pISSN : 232600936

Volume-03, Issuelb5, pp86-92

www.ajer.org

Research Paper Open Access

A comparative study ofthe impact of office technologyin the
creation of intellectual capital in the utility and
telecommunications companiesn Mazandaran province (Iran)

Ebrahim HallajiahFatemeMonfared
1Faculty member Of Islamic Azad University Qaemshahr, Qaemshahr, Iran
2 Management graduate student Of Islamic Azad University Qaemshahr, Qaemshahr, Iran

Abstract - In thepresent study'The effectof office technologyin the creatiorof intellectual capitain the
utility and telecommunications compani@és Mazandaran provintehas been paid. The population @i
managerssupervisorand vicein Mazandaran provinceaselectricity and telecommunicatiomempanieg65
peoplepower companiesand 100 peopleTelecom ComparyUsing asampleof farmersand Morgantableis
done.Accordingto population the number of samplés equalto the power compang=56 Telecomandequal
n=80 were calculated. Data was collectedusing questionnairesntellectual capitalhe reliability of the
guestionnairausing Cronbach's alphaqual to8530 is obtained. Aftetanalyzing thedata,the t-test and-test
comparisonseached the conclusidhat Impactof administrativeechnologyin the developmendf intellectual
capitalin thecompanyto theprovinceés electricity supplyis moreappropriate
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l. INTRODUCTION

Technologydevelopments a priority forimprovementn order to achieva higher standardf living
has been accepteohd its importangeespeciallyin developing countriesvhich is very important irindustrial
growth, is evident (Al-mabrouk& Soar2009)The newtechnology isan importantool for differentiationin the
market.Companiesan by new technologiespewand innovativgoroductsto provideor improve performance
of existing products(Magnusson, T. & Johansson, £208)

In the face ofrapid technologicalchange a key driver of technologyto increase productivity
companies an@ven countriehias becomeln order tocompete in alobal environmentvhere product life
cyclesare shorterand more intensecompetition the ability to accesaew technologyand its effectivenesis
vital for companieglay,2009)

The termintellectual capitaby Stewar{1991]) is considerec synonym ofntangible assets.
*Thisarticleis taken fromFatemeh Monfaresd thesis.

In 1969 Galbraith,a proces®f value creation andssetclasshasbeenintroduced In theold economy
a boostmarket valueof the physical assetbut in thenew economyirm valueusing isintellectual capitabnd
knowledge( Zhou,2003)

Rosset al (1997 argue thatmembers ofan organization'sntellectual capitalsum knowledye into
practicalknowledge oforganizational member#és well asa uniqueset of resourcestangible and intangible
intellectual capitabf the companyln addition,Intellectual capitatransformatioralsorefers tothetangible and
intangible resourcesField of intellectual capitalexpertsagreethat intellectual capitalis composedf four
elementsHuman capitalrelationalcapital structural capitainvestment anéhnovation.

Intellectual capital investment management organization is responsible for the fact that, according to experts
located in front of or physical capital is a kind of supplement. Intellectual capital and intangible assets that are
intangible and it is difficli to measure quantitatively. But on the other hand, it should be noted that quantitative
indices that can be codified as possible for managers to justify the use of intellectual capital in an organization.
Lord Kelvin said this could be true here: "Whérey do speak, it is able to quantify and express numerically







