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Abstract: - In the present study, "The effect of office technology in the creation of intellectual capital in the 

utility and telecommunications companies in Mazandaran province" has been paid. The population of all 

managers, supervisors and vice in Mazandaran province has electricity and telecommunications companies.(65 

people power companies and 100 people Telecom Company).Using a sample of farmers and Morgan table is 

done. According to population, the number of samples is equal to the power company n=56 Telecom and equal 

n=80 were calculated. Data was collected using questionnaires intellectual capital.The reliability of the 

questionnaire using Cronbach's alpha equal to 853/0 is obtained. After analyzing the data, the t-test and t-test 

comparisons reached the conclusion that Impact of administrative technology in the development of intellectual 
capital in the company to the province's electricity supply is more appropriate. 
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I. INTRODUCTION  
Technology development as a priority for improvement in order to achieve a higher standard of living 

has been accepted and its importance, especially in developing countries, which is very important in industrial 

growth, is evident. (Al -mabrouk& Soar, 2009) The new technology is an important tool for differentiation in the 

market. Companies can by new technologies, new and innovative products to provide or improve performance 

of existing products. (Magnusson, T. & Johansson, G, 2008) 

In the face of rapid technological change, a key driver of technology to increase productivity, 

companies and even countries has become. In order to compete in a global environment where product life 
cycles are shorter and more intense competition, the ability to access new technology and its effectiveness is 

vital for companies.(lay,2009) 

The term intellectual capital by Stewart (1991) is considered a synonym of intangible assets.   

*This article is taken from Fatemeh Monfared's thesis. 

 

In 1969 Galbraith, a process of value creation and asset class has been introduced. In the old economy 

a boost market value of the physical assets but in the new economy firm value using is intellectual capital and 

knowledge.( Zhou,2003) 

Ross et al (1997) argue that members of an organization's intellectual capital sum knowledge into 

practical knowledge of organizational members. As well as a unique set of resources, tangible and intangible 

intellectual capital of the company; In addition, Intellectual capital transformation also refers to the tangible and 

intangible resources. Field of intellectual capital experts agree that intellectual capital is composed of four 
elements: Human capital, relational capital, structural capital investment and innovation. 

Intellectual capital investment management organization is responsible for the fact that, according to experts 

located in front of or physical capital is a kind of supplement. Intellectual capital and intangible assets that are 

intangible and it is difficult to measure quantitatively. But on the other hand, it should be noted that quantitative 

indices that can be codified as possible for managers to justify the use of intellectual capital in an organization. 

Lord Kelvin said this could be true here: "When they do speak, it is able to quantify and express numerically 




